
WEBSITE TERMS OF USE 

Who we are and how to contact us 

This website with a home page domain name of www.idusoft.com (The “Site” or “Website”). 

This Website is owned and operated by The IDU Group (Pty) Ltd. a company registered in 

South Africa with company registration number 2022/526600/07 and its subsidiaries, 

affiliates and exclusive Distribution partners (hereinafter collectively referred to as “IDU”, 

“we”, “us”, “our” and “ours”).  

The following Terms and Conditions, which include reference to IDU’s Privacy Policy 
applicable to the user’s usage of and interaction with the Site, (hereinafter the “T’s & C’s” or 
“Terms”) govern the relationship between the user and IDU in the use of the Site. The IDU 
Privacy Policy can be found by clicking on the link at the bottom of this Site. 

By accessing this website, you accept these terms  

Your access to and use of this Website and any of the information, materials, data, demos, 
blogs, products, case studies, webinars, services and other materials made available on or 
through this Website (collectively, “Materials”) are subject to all applicable laws, rules and 
regulations and to the terms and conditions set forth in these Terms of Use. 
 
By accessing or using this Website, you agree to be bound by these Terms of Use and our 
Website Privacy Policy. If you are accessing or using this Website on behalf of an entity or 
business, you represent and warrant that you have the authority to bind such entity or 
business to these Terms of Use. If you do not wish to be bound by these Terms of Use, 
please exit this Website and cease use of all Materials, as you are not permitted to access or 
use this Website or other such Materials. 

IDU Privacy Policy  
 
Personally identifiable information that may be received at the IDU Site is provided voluntarily 
by a visitor to the IDU Site and is governed by the terms of our Privacy Policy. 
 
It may be necessary to capture your personal information and details which may then go into 
a Customer Relationship Management (“CRM”) system. You may be providing information 
such as your name, email address, company name, telephone number and query details, so 
you may get access to a document such as a Brochure, Case Study or White Paper or a 
Video or Webinar to sign up to a newsletter or to submit a query, so that an IDU sales or 
customer service representative may contact you. 

Your captured details could then be used to send out newsletters, company updates via 
email. 

The CRM or forms will identify you as being someone who has opted in to get newsletters, 
emails and other communications from IDU. 

IDU has reasonable security measures in place to protect against the loss, misuse and 
interception by third parties of the personal information under our control, but to the extent 
permitted by law, IDU assumes no liability for any damages you may suffer as a result of 
interception, alteration or misuse of information transmitted over the Internet. Please see our 
Privacy Policy at the bottom of the Website for further details. 
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Unless expressly stated otherwise herein, any information submitted by you through this site 
shall be deemed non-confidential and non-proprietary. You represent that you have the lawful 
right to submit such information and agree that you will not submit any information unless you 
are legally entitled to do so. Because of the open nature of the Internet, we recommend that 
you not submit information you consider confidential. 
 
We may make changes to this website 
 
Access to our Website is permitted on a temporary basis, and we reserve the right to 
withdraw at any time and without notice to enhance, modify, alter, suspend or permanently 
discontinue all or any part of this Website and to restrict or prohibit access to it. We will not be 
liable if for any reason our Website is unavailable at any time or for any period. 
IDU will make such changes by posting them at or on this Website. You should check this 
Website for such changes frequently. Your continued access of this Website after such 
changes conclusively demonstrates your acceptance of those changes. 
 
Operation of the site 

IDU reserves the right to suspend or terminate the operation of the Site at any time for the 
purposes of support and maintenance or to update the information contained on the Site or 
for any other reason, at the sole discretion of IDU. 

IDU is not obliged to give any notice of such termination or suspension. 

How you may use material on our website 
 
This site and the content provided in this site, including, but not limited to text, graphic images, 
video, audio, html code, photographs and buttons, may not be copied, reproduced, 
republished, uploaded, posted, transmitted, or distributed in any way, without the prior written 
consent of IDU. you may however download, display, and print one copy of the materials on 
any single computer solely for your personal, non-commercial use, provided that you do not 
modify the material in any way and you keep intact all copyright, trademark, and other 
proprietary notices. 
 
The information provided on this site is for informational purposes only, and does not create a 
business or professional services relationship between you and IDU. We are the exclusive 
owner or the licensee of all intellectual property rights in our Website, and in the material 
published on it and contained on the Website. Those works are protected by copyright laws 
and treaties around the world. 
 
Copyright notice 

All rights reserved. We do not authorise you to incorporate any content from this Website in 
any commercial document or Website, or in any material sold or otherwise made available for 
profit without our prior written consent. You may not modify, copy, reproduce, create derivative 
works, republish, display, upload, post, transmit, or distribute in any way the content, materials 
and information made available on this Website, without the prior express written consent of 
IDU.  You may not reproduce or store any part of this Website without our prior written consent. 
Your access does not imply a licence to reproduce, transmit and/or distribute this information 
or these names, logos, icons and graphics in any form or by any means. If you wish to do any 
of these things you must first obtain prior written consent from us. 
 
Disclaimer 



While IDU endeavours to ensure the accuracy and reliability of the Site and the content, 
materials and products included and available on the Site, due to the possibility of human and 
mechanical error and other factors, IDU does not, whether expressly, tacitly or implicitly, 
represent, warrant or in any other way guarantee the availability, truth, accuracy, 
completeness or reliability of such information or that it is always up to date or that your access 
to the Site will be uninterrupted or error-free. We also can not not guarentee that the service 
or server that makes it available is free from viruses or other harmful components. This 
includes any hypertext links to any Website or other items used either directly or indirectly 
from this Website. IDU accepts no liability for any inaccuracies, errors or omissions in this 
Website and any decisions based on information contained in the Website are the sole 
responsibility of the visitor. Please note that some of the information on this Website may have 
been produced some time ago. 

Links to third party sites 

This web site may contain hyperlinks, which will take you out of the IDU Site and connect 
you to third party sites. IDU is providing these hyperlinks to you only as a convenience. The 
inclusion of any hyperlink does not imply our endorsement of the site. These sites are not 
under the control of IDU and by accessing them, you do so at your own risk. 
 
 
Indemnity and Release 
 

You agree to defend, indemnify, release and hold us harmless as well as our officers, 
directors, agents, representatives, employees and third-party licensors from any and all 
claims, liabilities, losses, expenses or demands, including reasonable legal fees, based on, 
arising from, or otherwise related to: (a) your breach or violation of these Terms of Use; (b) 
your access or use of this Website or any of the information, materials, products or services 
made available on or through this Website; (c) any infringement or misappropriation by you 
of any intellectual property or other rights of IDU or any third party; or (d) any negligence or 
willful misconduct by you. 
 

Contacting Us 

If you have any questions regarding these Terms of Use or any other matter, you may contact us 

in by emailing info@idusoft.com or in writing to: 

IDU Group (Pty) Ltd. 
F11 Silverberg Terrace, Silverwood Close 
Steenberg Office Park 
Steenberg, Cape Town, South Africa, 7945 
 

Attention:  Legal Department 
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